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1. Policy Statement 

Premier Security Products Ltd is committed to creating and maintaining a workplace where 
everyone is treated with dignity, fairness and respect. We value equality, diversity and inclusion 
as essential to our success as a business specialising in the sales of security products. We 
recognise that a diverse workforce strengthens innovation, customer service, collaboration, 
safety and employee wellbeing. 

We are committed to providing equal opportunities in employment and preventing unlawful 
discrimination, harassment, bullying and victimisation in all areas of our operations. 

This policy applies to all employees, agency workers, contractors, apprentices, temporary 
workers, consultants, visitors and job applicants. 

2. Purpose 

The purpose of this policy is to: 

• Promote equality of opportunity throughout the organisation. 
• Foster an inclusive workplace culture where all individuals feel valued and respected. 
• Prevent discrimination, harassment and victimisation. 
• Ensure employment decisions are based on merit, competence and business needs. 
• Support compliance with applicable equality and employment legislation. 
• Reflect the company’s commitment to professionalism and inclusion when working with 

customers, suppliers and industry partners. 
• Encourage diversity across all levels of the organisation, including sales, engineering, 

technical support, logistics, business support and leadership roles. 

3. Scope 

This policy applies to: 

• Recruitment and selection 
• Terms and conditions of employment 
• Training and development 
• Promotion and career progression 
• Pay and benefits 
• Performance management 
• Disciplinary and grievance procedures 
• Redundancy selection 
• Day-to-day working relationships 
• Workplace conduct, including behaviour on company premises, at off-site events and in 

digital communications 
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4. Our Commitment 

Premier Security Products Ltd is committed to: 

4.1 Equal Opportunity 

We will ensure that all employees and applicants receive fair and equal treatment regardless 
of: 

• Age 
• Disability 
• Gender reassignment 
• Marriage or civil partnership 
• Pregnancy or maternity 
• Race, colour, nationality or ethnic origin 
• Religion or belief 
• Sex 
• Sexual orientation 
• Any other characteristic protected by applicable law 

4.2 Inclusive Working Environment 

We will: 

• Encourage respectful communication and behaviour. 
• Promote teamwork and collaboration across all departments. 
• Ensure employees can raise concerns without fear of retaliation. 
• Make reasonable adjustments for employees and applicants with disabilities where 

practicable. 
• Consider flexible working arrangements where operationally possible. 
• Support employees from diverse backgrounds and experiences. 

4.3 Fair Recruitment and Selection 

Recruitment decisions will be based on skills, qualifications, experience and suitability for the 
role. 

We will: 

• Advertise roles fairly and inclusively. 
• Use objective selection criteria. 
• Avoid discriminatory language or practices. 
• Provide equal access to apprenticeship, training, product knowledge and career 

development opportunities. 



 

Equality, Diversity & Inclusion Policy 

 

Pages 3 of 5 Created by S Brown Issue No V4.00 

  Dept HR Issue Date April 2026 

 

 

Equality, Diversity & Inclusion Policy April 2026 

• Encourage applications from underrepresented groups where appropriate. 

4.4 Training and Development 

All employees will have equal access to training, development and progression opportunities 
relevant to their role and career aspirations. 

Managers are responsible for ensuring development opportunities are allocated fairly. 

5. Workplace Behaviour 

All employees are expected to: 

• Treat colleagues, customers, suppliers and visitors with respect. 
• Avoid discriminatory, offensive or inappropriate language or behaviour. 
• Challenge unacceptable behaviour where appropriate. 
• Report incidents of discrimination, harassment, bullying or victimisation. 
• Contribute to an inclusive and safe working environment. 

Examples of unacceptable behaviour include: 

• Racist, sexist or discriminatory remarks 
• Offensive jokes or comments 
• Exclusion or intimidation 
• Harassment or unwanted conduct 
• Bullying, threats or abusive behaviour 
• Sharing inappropriate materials or content 

Such behaviour may be treated as misconduct or gross misconduct. 

6. Responsibilities 

6.1 Senior Management 

Senior management is responsible for: 

• Demonstrating visible commitment to equality, diversity and inclusion. 
• Ensuring adequate resources are available to support this policy. 
• Monitoring workplace culture and employment practices. 
• Taking appropriate action where standards are not met. 

6.2 Managers and Supervisors 

Managers and supervisors are responsible for: 
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• Applying this policy fairly and consistently. 
• Promoting inclusive behaviours within their teams. 
• Addressing inappropriate behaviour promptly. 
• Supporting employees who raise concerns. 
• Ensuring decisions relating to recruitment, training, promotion and performance are 

objective and evidence-based. 

6.3 Employees 

Employees are responsible for: 

• Complying with this policy. 
• Treating others with dignity and respect. 
• Reporting concerns or incidents. 
• Participating in relevant training. 

7. Reporting Concerns 

Employees who experience or witness discrimination, harassment, bullying or victimisation are 
encouraged to report concerns as soon as possible. 

Concerns may be raised with: 

• A line manager 
• Human Resources 
• A senior manager 
• A designated workplace representative 

All complaints will be taken seriously and handled sensitively, confidentially and fairly. 

No employee will suffer retaliation for raising a genuine concern in good faith. 

8. Investigation and Disciplinary Action 

Allegations of discrimination, harassment, bullying or victimisation will be investigated 
promptly and impartially. 

Where misconduct is found, disciplinary action may be taken in accordance with company 
procedures, up to and including dismissal. 

9. Reasonable Adjustments 

Premier Security Products Ltd is committed to supporting employees and applicants with 
disabilities. 
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We will consider reasonable adjustments to: 

• Recruitment processes 
• Working arrangements 
• Workstations and equipment 
• Shift patterns where practicable 
• Training materials and communication methods 

Employees are encouraged to discuss any support requirements with management or Human 
Resources. 

10. Monitoring and Review 

The company may monitor workforce data, recruitment outcomes, training participation and 
other relevant information to support continuous improvement in equality, diversity and 
inclusion. 

This policy will be reviewed periodically to ensure it remains effective, compliant and aligned 
with organisational values and legal requirements. 

11. Related Policies 

This policy should be read alongside: 

• Anti-Harassment and Bullying Policy 
• Recruitment and Selection Policy 
• Disciplinary Policy 
• Grievance Procedure 
• Health and Safety Policy 
• Flexible Working Policy 
• Data Protection and Confidentiality Policy 

Equality, Diversity and Inclusion Commitment Statement 

At Premier Security Products Ltd, we believe that every employee has the right to work in an 
environment that is safe, respectful and inclusive. We recognise that diversity of thought, 
background and experience helps us improve our sales operations, customer relationships and 
technical support service, strengthen problem-solving and better serve our customers. 

We are committed to building a culture where everyone can contribute fully and achieve their 
potential regardless of background or personal characteristics. 

 
 


